Patient Support and Billing
At HNL Genomics (CTGT), we know how important genetic carrier testing is and
how essential the information is to you and your family. That’s why our
Customer Support Team is always here to help and will ensure that your
experience is easy and convenient.
You can expect:

•
•
•
•
•

Over 15 years of experience in laboratory testing
Test results within 14 days
Easy to understand patient report
Billing experts to help with insurance and billing questions
Patient assistance programs

HNL Genomics (CTGT) is also committed to providing high-quality testing at the
most affordable price to everyone. We are aware of the costs associated with
planning a pregnancy so our billing experts are here to assist you and will work
directly with your insurance company to help with coverage and payment.
HNL Genomics (CTGT) offers a patient friendly billing policy with multiple financial
services and payment plans to support you and your family. Please contact our
Billing Team at 1-484-425-5700 for benefit investigation to determine which
program works best for you.

Medicare and Financial Assistance
HNL Genomics (CTGT) to offer testing at limited or no expense to those who
qualify for need-based assistance. For further information, please contact our
Customer Support Team at 1-877-402-4221 or email us at
billinghnlgenomics@HNL.com.
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How Does Genetic Carrier Testing Affect Me?
Genetic carrier testing assesses whether you are a carrier of a genetic condition that can be
passed on to your children. A carrier can be a healthy individual because they have two copies
of the tested gene. One gene copy still functions properly and keeps the individual healthy, while
the other copy has the change or mutation. If a woman tests positive, a mutation was detected
in one gene copy, and she has a 50% (1 in 2) chance of passing her gene mutation on to her
child with each pregnancy. For most genes, if both parents test positive and are carriers of the
same condition, there is a 25% (1 in 4) chance of having a child born with the disorder. However,
for genes on the X chromosome, if a woman tests positive, male children have a 50% (1 in 2)
chance of having the disorder because males have only one copy of X chromosome genes.
If a woman tests negative, a mutation was not found, which significantly decreases, but does
not eliminate her risk of being a carrier of the tested genetic condition. Some ethnicities have
a higher likelihood of being a carrier of certain disorders, making it important to talk to your
healthcare professional to help evaluate your risk.1

What is Genetic Carrier Testing?
Genetic carrier testing is an analysis of your
genes to determine if you are a carrier of a
genetic change associated with a specific
genetic disorder. Your genes are the instructions

How Does Genetic Carrier Testing Affect My Family?
Being tested for a genetic disorder not only determines your individual risk, but it may also
affect other members of your family. If you have a positive result, other relatives may be at an
increased risk of being a carrier of the same genetic disease and may want to be tested to
determine their carrier status as well. Your healthcare professional will be able to address any
questions or concerns you may have about your results.

in your DNA that are responsible for your eye

When Should I Get Tested?

and hair color, and other physical traits that

Testing for genetic carrier status is your choice. If you chose to be tested, the test can be
performed before you decide to have children or even during pregnancy. According to The
American College of Obstetricians and Gynecologists (ACOG), carrier screening allows individuals
to consider the full range of reproductive options. Prepregnancy carrier screening is ideal
because it allows reproductive partners to learn their carrier status before pregnancy. Patients
who are carriers can then choose the most appropriate reproductive option, including whether
to use advanced reproductive technologies such as preimplantation genetic diagnosis or donor
gametes.1 Talk to your healthcare professional to determine if carrier testing is right for you.

make up who you are. Sometimes changes can
occur in your genes, called mutations, that can
lead to certain disorders, diseases and illnesses.

How Can I Get Genetic Carrier Testing Done?
Being tested is a simple process. Your healthcare professional will select a gene or a panel of
genes to be tested and you will be asked to provide a blood sample. Your sample will be
tested at HNL Genomics (CTGT) laboratory, and results will be provided in approximately two
weeks in an easy to understand report.
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